SHIV NADAR

——UNIVERSITY—

CHENNAI

Rajiv Gandhi Salai (OMR), Kalavakkam — 603 110, Chengalpattu (Dt), Tamil Nadu, India

Combined Job Description for Computer Networks/Electronics/High
Performance Computing Lab Assistant

Job Description:

Under general supervision, perform skilled duties in the testing, troubleshooting,
repair, and calibration of equipment in the Computer/Electronics/HPC Laboratory;
maintain and repair computer network, and perform related work as required, assist
in laboratory classes as per instructions.

Scope:

The Computer/Electronics/HPC Laboratory Assistant performs technical work in the
maintenance, repair, calibration and installation of various computing and electronic
equipment; distributes and maintains laboratory test equipment for students; ensures
efficient operation of computer network; and arranges for repair and calibration of
major equipment.

Key Duties and Responsibilities:

Examples of key duties are interpreted as being descriptive and not restrictive in
nature.

1. Troubleshoots, repairs, calibrates and designs circuits and fabricates electronic
test equipment.

2. Trains and guides students to assure proper operation and maintenance of
equipment and laboratory, distributes parts to students for use in laboratory
exercises. Assisting students and lab In-charge in holding lab classes.

3. Troubleshoots, upgrades, maintains computer hardware and network server,
develops and maintains documentation.

4. Plans and schedules software upgrades; tests, debugs, configures and
documents software as required to meet user needs.

5. Installs, administers and monitors network operating system software.

6. Loads and configures software utilities or applications used to facilitate the
operation of computer.
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7. Ensures that users have access to network server; implements security
precautions and documents procedures; provides assistance to users on the
computer network.

8. Establishes and maintains computer laboratory procedures, filing /record
keeping, keeping track of equipment/Inventory and general up-keep of Lab.

9. Installs new equipment and modifies current installations using various manual
and power tools such as hand drill, drill press, etc.

10.Orders and maintains Inventory of replacement parts for electronic equipment,
maintains warranty, service and repair records; works with vendors to obtain
pricing and availability of needed parts; performs quality checks on newly
delivered equipment to ensure proper operation.

11.Maintains a fabrication area for the Electronics Construction class; assists in
the maintenance of Physics and Engineering Lab.

12.Trains and directs the work of student assistants.

13.To see that the lab is clean and tidy.

14.To check the equipment before the commencement of the practical exams and
keep everything ready for conducting the exams.

15.Maintaining the students’ entry log book.

16.Maintaining the student’s complaint / suggestion register.

17.Lab equipment and consumable registers should be maintained.

18.Listing and displaying the protocols to be followed in the lab.

19.Any other work assigned by the Head of the Department.

Employment Standards:
Ability to:

1. Perform skilled work in the maintenance and repair of computer and
networking equipment;

2. Perform skilled work in the repair, maintenance, and adjustment of various
specialized electronic equipment;

3. Use precision tools skillfully;

4. Keep current of applicable technology, follow and understand oral and written
directions;

5. Train others in the use of varied equipment, maintain accurate records;

6. Train and direct the work of student assistants; maintain cooperative working
relationships;

7. Demonstrate sensitivity to, and respect for, a diverse population.
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Knowledge of:
e Electromechanical theory and practices; tools, materials, and equipment used
in the repair and maintenance of electronic equipment; tasks associated with
LAN/WAN administration;

e Safety precautions to be observed in the maintenance and installation of
electronic systems and equipment.

Minimum Qualifications:
Candidates/incumbents must meet the minimum qualifications as detailed below:
Education:

B.Sc. / Diploma in Computer Science / Electrical and Electronics Engineering /
Electronics and Communication Engineering

Preferred: Completion of Electronics Technology certificate program/Computer
Networks Certifications.

Experience:

2 — 5 years in the relevant domain

Preferred: Two years’ experience in the repair, maintenance and operation of
electronic equipment. Two years of experience in the operation and management of
Windows NT Server / Linux Server network preferred.

Special Requirements: Must be able to perform physical activities, such as, but not
limited to, lifting heavy items, bending, standing, climbing or walking. Position is
required to use manual tools and power equipment common in the maintenance and

repair of electronic equipment.

Job Type: Full-time
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